Web Booking

Hapag-Lloyd e-Business Solution
Web Booking at a Glance

Web Booking — your guided Booking Request

Hapag-Lloyd offers a Booking Solution based on a wizard-system. The tool guides you easily through the
booking process: From Contract / Quotation data via the Routing including Schedule, Cargo, Equipment
and finally to a Review Screen. It includes e.g. a “Schedule look-up” and a “Template Feature” as well as
an Overview Screen of all your bookings and templates. The application is directly connected to the
Hapag-Lloyd system.
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Contact & Contract & Routing & Cargo & Customs & Review & Booking
Reference Quotation Schedule Equipment Remarks Complete Received

Thank you for your booking with Hapag-Lloyd.
Your booking number is:

Booking number x000xxxxx Booking date 2014-03-26

You will receive your Booking Confirmation at the following e-mail address:
example@company.com

In case of any questions please contact your responsible Hapaag-Lloyd Office. You can check the status of your request on the List of Requests. Or you may just create a
new booking request.

Your Benefits:

= No investment costs — service is free of charge

= Easy handling through wizard navigation

= Less typing - data prefilled based on Hapag-Lloyd quotation number

= Re-use data through “copy booking” and “template function” for repetitive cargo and frequent routes

= Option to use Draft-function: ,start now — complete later”

= Data Verification prior to submission supports higher data quality which leads to faster Booking Confirmation
= Instant Booking Number upon submission of your booking request

= Independent from HL office hours: 24/7 availability of our Online Business

= Complete transparency of all Bookings status throughout your organisation with the online Booking List

Please have a closer look on the application in the Quick Start Guide.

Interested?

> Go to hapag-lloyd.com
> If registered already, you can start immediately with full access to our Web Booking feature.
> Otherwise click on “Not yet registered” within the Login section of our homepage,
complete the registration and click on “submit”.
> Once your registration has been approved, you can use our Web Booking feature.
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