Web Booking

Guia de inicio rapido
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Introducgao

= Vocé nao esta usando no momento as solugdes de portal de Embarque ou EDI para suas

necessidades de reserva?

= O escopo de seu negdcio de embarque tipico néo justifica o seu investimento de Tl em
solugdes de EDI?

= Vocé prefere uma interface de facil utilizacao para tornar on-line suas solicitagcoes repetidas
de reserva? Entao, sugerimos a vocé que nosso recurso de Reserva pela web pode ser a
solucéo ideal para vocé.

Caso vocé seja um usuario registrado de negécios eletrdnicos da Hapag-Lloyd, vocé pode enviar uma
solicitagcao de reserva pelo nosso website. As principais opgdes disponiveis em nosso recurso de Reserva
pela web séo as seguintes:

= Criar uma nova solicitagdo com nossa navegagao guiada por assistentes com apenas seis etapas
faceis até a concluséo.

= Utilizar a lista de modelos para embarques repetitivos, tirando vantagem de modelos personalizados.

= Copiar reservas de sua Lista de solicitagdes para iniciar rapidamente uma nova reserva com base nos
mesmos dados.
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Reserva pela web

Nova solicitagao de reserva
Se vocé ainda nao € um usuario registrado de nosso conjunto de produtos de negdcios eletronicos, a

seguir, temos uma prévia para ilustrar como uma nova solicitagdo de reserva é criada em apenas 6 etapas

com nossa navegacao guiada por assistentes.

Guia de Contato e referéncia

& ng'l-bw eng deu esp HE home help sitemap contact search |Find|

Company Business

About us IR | Career Products & Services | Offices | Local Info Online Business

Overview My Shipments Tariffs Rate of Exchange Schedules Booking Tracing Documents  Import  User Guide My Account  Logout

Mew Request | | List of Requests | | Template List | | User Guide

- Yy
New Booking Request 9
=H
Contact & Contract & Routing & Cargo & Customs & Review & Booking
Reference Quotation Schedule Equipment: Remarks Complete Received

| Hext |

Insira suas

customer . Referéncias [ d
bl . Your contact data is prefilled with the information you already provided
de Cllente during the web registration.
REYMELLA relevantes
AU - 5161

Clique em
"Avancar"

Customer Referenoe|
Contact* | e - |
Nofification Emai* | = .
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Reserva pela web

Guia de Contrato e cotagao

a mg'Lm eng deu esp I home help sitemap contact

Company

About us IR Career Offices Local Info

Oveniew My Shipments Tariffs Rate of Exchange Schedules Booking  Tracing Documents  Import  User Guide

MNew Request | | List of Requests | | Template List | | User Guide

New Booking Request

Online Business

My Account  Logout

¢

= HIDE
Contact & Routing & Cargo & Customs & Review & Booking
Ref ce Schedule Equipment Remarks Complete Received
| Base for Freight Charges [
Quotation | Contrag

Lloyd

A Hapag-Lloyd quotation number has the format Q1209RTMO0001;
a (service-) contract has the format CCJPJPO001 or 4692727

contract nor a quotation with Hapag-Lloyd,
al Hapaqg-Lloyd Sales Office.

Insira sua Cotagao ou Referéncia
de contrato recebida da Hapag-

Lloyd e clique em "Localizar"

The freight basis is either a quotation or a (service-) contract you hold with Hapag-

Contact &
Reference

Routing & Cargo & Customs &

Quotation Schedule Eguipment Remarks

Review &
Complete

Booking
Receved

V

‘ Quotation / Contract No.* ‘ | LI T

Lloyd.

AHapag-Lloyd quotation number has the format Q1209RTM0O0001;
a (service-) contract has the format CCJPJP0001 or 4692727

If you have neither a contract nor a quotation with Hapag-Lloyd,
please contact your local Hapag-Lloyd Sales Office.

| validity

The freight basis is either a quotation or a (service-) contract you hold with Hapag-

Mext |

2]
‘Quotation No. il Valid to 2013-07-11 Contractual Party kL
1. Opcoes de rota adequadas a sua
- - . . REYMELLA
Cotacao serdao exibidas aqui... AU 5164
In your quotation the following reuting and equipment definitions have o2
If your Quotation has expired or its details are not fiting with your request, P local Hapag-Lloyd Sales Office. o
|Routing as per Quotation @]
Select a routing from the following alternatives. The listed container types are de rquotation.
Export Haulage | Start Location |Poriof Loading @ Service |Port of Di: End Location |Import Haulage Cir. Type1 Cir. Type2 |Cir. Type 3
@ Terminal ADELAIDE ANS HAMBURG Terminal 20'sTD 40'8TD
A (1] - w
2. Clique em "Selecionar a Rota
|('_Iear| |Pre'\rious| |Mex‘t|
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Reserva pela web

Guia Rota e roteiro (pagina 1)

& Hmag'l-bw eng  deu esp T home help sitemap contact search [Find |

Company

About us IR | Career Offices | Local Info Online Business

Overview My Shipments Tariffs Rate of Exchange Schedules Booking Tracing Documents Import  User Guide My Account  Logout

Mew Request | | List of Requests | | Template List | | User Guide

New Booking Request @

=) HIDE
Contact & Contract & Routing & Cargo & Customs & Review & BooKing
Reference Quotation Schedule Egquipment Remarks Complete Received

v

The transport and routing is based on your quotation and cannot be changed.
Please press Look-up Schedule to find matching vessels /voyages.

Container positioning dates can be filled when defining cargo and equipment.

Start Location* | X201 | ADELATOE |~ |[2014-01-10 |3 Received at your door (CH)

B2 (293-}9-201}09- @ Received at container terminal (MH)

Via 1

Via 2

= (1] 3 Delivered at your door (CH)
CIIque ?nl Procurar . l(e_g_z;}ngl_ @ Delivered at container terminal
programacao" para localizar 23) (k)

viagens correspondentes Look up Schedule

[ cloar |

Start Location®  ADELAIDE (AUADL)  =|2014-01-10 |3 pPlus El" ‘("";e" Received at your door (CH)
s
Via 1 (e.g. 2011-12-20) @ Received at container terminal (MH)
Via 2
End Location*® HAMBURG (DEHAM) l:l = Delivered at your door (CH)
. Delivered at container terminal
{e.0. 2011-12-20) © (H)
|| Optimize routing for reefer equipment
clear
=) HIDE
Connection ADELAIDE - HAMBURG  Period 2014-01-10 -
(3
Port of Loading Transshi I Services Port of Discharge Transit Time (days)
| ADELAIDE | AU HAMBURG | DE
@ s 0 LAHORE EXPRESS / 3149 / EAX S 45
. |ADELAIDE | AU HAMBURG | DE
o |y 0| JAKARTA EXPRESS / 3150 / EAX i 45
. |ADELAIDE | AU :
® |2014.02.06 RIO GRAMDE B

Programacao interativa exibe as rotas de
acordo com sua Referéncia de cotagao -

s | Routing Details || Select for Booking

Routing Detalls escolha a porto necessario e pressione
Location Arrival Departure Vessel | Mode of trans "Selecionar para reserva"
@ |ADELAIDE 2014-01-16 LAHORE EXPRESS

HAMBURG | 2014-03-02 | | |

s | vessel Details |

Vessel Tracing || Closings and Terminal Details
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Reserva pela web

Guia Rota e roteiro (pagina 2)

Contact & Contract & Routing & Cargo & Customs & Review & Booking
Reference ‘Quotation Schedule Equipment Remarks Complete Received

T ——
| Previous | | Next |

The transport and routing is based on your quotation and cannot be changed.
Please press Look-up Schedule to find matching vessels /voyages.

Container positioning dates can be filled when defining cargo and equipment.

B
Start Location® | ZUADL| LDELATDE |~||2014-01-10[(= Received at your door (CH)
Via 1 [ | (293-)9-2013’09' @ Received at container terminal (MH)
Via 2 Sao -
End Location* |CEHZM|HLMEURG » = Delivered at your door (CH)
(6.g. 2013-00- @® Delivered at container terminal
23) = (MH)
| Look-up Schedul | |Clear|

You have selected the following routing:

Location Arrival Departure Vessel | Voyage No. | Service
Yode of A rota selecionada sera
ransport

ADELAIDE 20140116 | LHORE — 1aq4g ANS ihica: ; :
EXPRESS exibida; prossiga clicando

HAMBURG 2014-03-02 em "Avangar"

Guia Carga e equipamento (pagina 1)

Contact & Contract & Routing & Cargo & Customs & Review & Booking
Reference Quotation Schedule Equipment Remarks Complete Received

Container Type 12| | Equipment owned by @]
Select up to 4 different container types and Indicate ifthe cargo is transported with Hapag-Lloyd or shipper’s own
up to 10 containers. equipment.
Qty* Container Type* @ Hapag-Lloyd Container
1 || h"| ) Shipper’s own

Especifique a quantidade
2EGP |HIGH CUBE CONT. ... - -
l:l '22GP | GEMERAL PURPOSE ... para cada tlpO de Contalner,

42GP | GENERAL PURPOSE ...

conforme necessario
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Reserva pela web

Guia Carga e equipamento (pagina 2)

Contact & Contract & Routing & cargo & Customs & Review & Booking
Reference Quotation Schedule Equipment Remarks Complete Received

| Container Type 2| | Equipment owmed by 2

Selecione até 4 diferentes tipos de container e até 10 containers. Ou selecione 1 tipo de container e até 250 Indicate ifthe cargo is tfransported with Hapag-
containers se os detalhes da carga forem aplicaveis para todos os containers. Lloyd or shipper’s own equipment.
Qty* Container Type* @ Hapag-Lloyd Container

10 45ET | 40" ONT. iv Shipper's own Container

v 3. Especifique a data e a hora de liberagao necessaria para o(s)

container(es) vazio(s) aqui

Flease make sure the commodity is covered by your Quotation or Contract. If your booking Release * a ~ |hh:mm

includes commodities other than the quoted ones, different rates may apply - please contact

your local Hapaag-Lloyd Sales Office. )
The depotinff—

If your containers will contain different cargoes, you can specify the individual descriptions confirmation.| ~
below, after clicking on "Assign Details™

e final booking

Description | furniture parts | 28

w
1
o 8
Pleasenotet 12 13 124 15 418 17 1s [py equipmentrelease
inourDetent ;5 55 24 22 23 24 25 @tion

27 23 1
3 s

Please 23 details to your requested containers, e.q. weight and cargo per container. Then you can adjust e.g. the individual positioning dates, if needed.

2. Um clique na lupa da suporte a

4. Prossiga clicando em
"Atribuir detalhes"

selegcdo do codigo HS apropriado

para sua_mercadoria.
Equi t and Cargo I1I|

Please provide the information for cargo and equipment. If possible, please also provide the Harmonized System Code (HS Code) for your cargo as this simplifies the
subsequent documentation process. Please note that the HS Code is mandatory for US business due to filing regulations
Container Type 22GF Cargo Description® HS Code Cargo Weight * Unit *

FURNTUREPARTS || [ [ 18] [s000 I I 2. Prossiga
)

2 clicando em
"Avancar"

Flease note that additional charges may apply for extra stuffing time (e.g. Positioning Origingg

1. Para cada registro de container, verifique se o peso da carga
foi inserido e a unidade necessaria foi selecionada

Container 1

"] Non-op. Reefer

Temperature® 30 | celsius |~| Dehumidification |77 % [7] Notappl. 02 |% Atrasode Ventilago 55 [n
Special Atmosphere | = Fresh Air Supply [200 | comih coz |% Controle de Humidade | | 5%
Container Type 45RT Cargo Description® HS Code Cargo Weight * Unit*
FRESH FRUITS i | B [1234
| 2 | .
| | | " Y 1. Em caso de carga refrigerada, por

favor especifique os seus detalhes
de booking de carga refrigerada.
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Reserva pela web

Guia Alfandega e comentarios

Contact & Contract & Routing & Cargo & Customs & Review & BooKing
Reference Quotation Schedule Equipment Remarks Complete Received

T
Selecione as referéncias [ Next |

de alfandega...

|Cu5tom5 References

Type

AES-ITN|AES Internal Transaction Number |
AU-CAN |Australia Customs Authority N... |
CAN-POR |Canada Proof of Report Number | alfandegériallD
ES-DUA |Spain Customs Declaration Number . " .

EU-AES |EU 24h Export Movement Refere... | IndIVIduaI
EU-AIS |EU 24h Import Movement Refere...

Mx-SAT |Mexico 24h Manifest self-Filer

Reference /1D

¥l |

...e insira aqui sua
Referéncia

— —
MNEC-MRN|National Export Customs Refer... mation? H‘
NIC-MRN|National Import Customs Refer...
NZ-CEDO |NZ Customs Delivery Order No.
E SE-CUST|Customs Reference Sweden ﬁ‘
UK-UCR. |uniform Consignment Reference
Us-FDA |US Food and Drug Administration =
! g Performed by
it faddracel
Contact & Contract & Routing & Cargo & Customs & Review & Booking
Reference Quotation Schedule i Remarks Complete Received

1. Se necessario, vocé tem a opgao de [Wexd |

especificar a quantidade de B/Ls em sua
reserva.

|Cu5tom5 References

Reference /1D

2. Se necessario para a rota

|
|
| especifica do seu embarque, um
I terceiro que trate das questoes

alfandegarias de exportagao pode

ser especificado aqui.
If yes, how many?
|Export Customs Filing
Export customs filing performed by third Performed by
party. (address):
|Remark5
Flease enter here any remarks you wish our Customer Service to take into account.

4. Prossiga

3. Antes de fazer a revisao e o envio de seus clicando em

dados, vocé tem a opgao de incluir qualquer "Avancar"

solicitacdo especifica para nossa equipe de
Atendimento ao cliente.

| clear | | Previous | Next
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Reserva pela web

Guia Revisao e concluir

Contact & Contract & Routing & Cargo & Customs &
Reference Quotation Schedule Equipment Remarks

Booking
Received

Esta pagina fornece uma visao geral
de todos os nossos detalhes de

Contact and Reference

Customer b e Customer Reference ADELAIDE 20GP . 0 .
——- Contact* —— solicitacao de reserva. Clicando em
Notification E-mail® 6 e - "Editar...", o o contetido de cada guia
REYNELLA pode ser ajustado individualmente
AU - 5181 antes do envio.
| Edit Contact and Reference
Contract and Quotation
Quotation / Contract — Valid  2013-07- Contractual Party . -
No.* to 11

REYMELLA
AU - 5161

Edit Contract and Quotation

Routing and Schedule

Enviar reserva

Edit Customs and Remarks

|Completeyour t

By clicking on "Submit Booking’, you acknowledge that you have accepted the Hapag-Lloyd Bill of Lading or Sea Waybill Terms and Conditions respectively and agree to
place a legally binding booking request

Se todos os dados mostrados nessa visao

geral estiverem corretos, clique em "Enviar
reserva"
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Reserva pela web

Reserva recebida

1. Esta guia serve para
confirmar que sua solicitagao

de reserva foi enviada com
sucesso a Hapag-Lloyd

Contact & Contract & Routing & Cargo & Customs & Review & Booking
Reference Quotation Schedule Equipment Remarks Complete Received
T (7

2. Além disso, seu Numero de

Thank you for your booking with Hapag-Lloyd. reserva é imediatamente
confirmado on-line.

Your booking number is:

Booking number Booking date 2014-01-10

You will receive your Booking Confirmation at the following e-mail address:

In case of any questions please © our responsible Hapag-Lloyd Office. You can check the status of your request on the List of Requests. Or you may just create a
new booking reguest.

3. Sua Confirmagao da reserva sera

enviada diretamente para o enderego de

e-mail fornecido no momento do seu
registro em nosso conjunto de produtos

de negdcios eletronicos, a menos que

seja acordado de outra forma com nossa
equipe de Atendimento ao cliente.

Isencao de responsabilidade

Esta apresentacao ¢ feita a vocé de modo pessoal. A apresentacéo e as informagoes

constantes aqui sdo confidenciais. A entrega destas informagées a seja quem for, o uso de quaisquer
dados de terceiros ou qualquer reproducéo dessas informagoes, integralmente ou em parte, sem o prévio
consentimento por escrito da Hapag-Lloyd é proibido.
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