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Web Booking 

Introduction 
 
 You currently do not use EDI or Shipping portal solutions for your booking requirements? 
  

 The Scope of your typical shipping business does not justify IT investment into EDI solutions? 
 

 You prefer an easy to use interface to place your repetitive booking requests online?  
Then we suggest our Web Booking feature might be the ideal solution for you. 

 

 
As a registered user of Hapag-Lloyd Online Business, you can submit a booking request via our website. 
Main options available in our Web Booking feature are as follows: 
 
 Create New Request with our guided Wizard navigation in just 6 easy steps to completion. 
 

 Use Template List for repetitive shipments, taking advantage of tailormade templates. 
 

 Copy bookings from your List of Requests to quickly start a new Booking based on same data.  
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New Booking Request 
 
If you are not yet registered for our Online Business Suite, following preview serves to illustrate how a new  

booking request is created in just 6 steps with our guided Wizard navigation. 
 
Contact and Reference tab 

Web Booking 

Insert your 
relevant 

Customer 
Reference  

Click on „Next“  
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Contract & Quotation tab  

Web Booking 

Insert your Quotation or Contract 
Reference received from Hapag-

Lloyd, and click on „Find“ 

1. Routing  options fitting to your  
Quotation  will be displayed here... 

2. Click on „Select Routing“ 
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Routing & Schedule tab (page 1)  

Web Booking 

Click on „Look-up Schedule“ 
to find matching voyages 

Interactive schedule displays routing as per  
your Quotation Reference -  choose required 

sailing and press „Select for Booking“ 
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Routing & Schedule tab (page 2)  

Web Booking 

Selected routing will be 
shown; proceed with click on 

„Next“ 

Cargo & Equipment tab (page 1) 

Specify quantity for each 
Containertype as required 
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Cargo & Equipment tab (page 3) 

Web Booking 
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1. In case of reefer, please specify 
your reefer booking details 

Select up to 4 different container types and up 
to 10 containers. Or select 1 container type and 
up to 250 Containers if the same cargo details 
are applicable for all containers.  3. Specify required 

release date and 
time for empty 

container(s) here…  

1. Please insert 
your  brief 
commodity 
description  

2.  A click on the magnifying glass 
supports selection of appropriate 

HS code for your commodity. 

4. Continue by 
clicking on 

„Next“ 

2. Continue by 
clicking on 

„Next“ 

1. For each container entry, please ensure cargo 
weight is inserted and required unit selected 
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Customs & Remarks tab  

Web Booking 

Select appropriate 
Customs Regulation from 

drop-down menue … 

…and insert your 
individual Customs 
Reference/ID here 

1. If required, you have the option to 
specifiy the amount of B/L numbers  to 

be allocated to your  booking. 

2. If required for the specific 
routing of your shipment, a 

third party handling your 
export customs filing can be 

specified here. 

4. Continue 
by clicking 
on „Next“ 

3. Before review and submission of your 
data, you have the option to include any 
additional specific requirements to our 

Customer Service team. 
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Review & Complete tab  

Web Booking 

This page provides an 
overview on all your booking  

request details. By clicking on 
„Edit…“ the content for each 

tab can be individually 
amended prior to submission. 

If all data shown in this overview is correct, 
please click on „Submit Booking“ 

Submit Booking  
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Booking Received 

Web Booking 

Disclaimer: 
 
This presentation is provided to you on a personal basis. The presentation and the information  
contained herein is confidential. Delivery of this information to any other person, the use of any  
third-party data or any reproduction of this information, in whole or in part, without the prior written  
consent of Hapag-Lloyd is prohibited.  
 

1. This tab serves to confirm 
that your booking request 

has been successfully 
submitted to Hapag-Lloyd 

2. In addition your Booking 
Number is immediately 

confirmed online. 

3. Your  Booking Confirmation will be 
sent directly to the email adress 

provided at time of your registration 
for our Online Business suite, unless 
agreed otherwise with our Customer 

Service team. 
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