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Introduction

= Vous n’utilisez ni 'EDI ni aucun portail informatique pour vos demandes de bookings ?
= Le volume de votre activité ne justifie pas I'investissement dans des solutions EDI ?

= Vous préférez une interface simplifiée pour vos demandes de bookings répétitives ?
Notre solution Web Booking se présente donc comme I'outil idéal pour vous.

En tant qu'utilisateur inscrit sur Hapag-Lloyd Online Business, vous pouvez soumettre vos demandes de
bookings directement depuis notre site Internet. Les principales fonctionnalités de notre solution Web
Booking sont les suivantes :

= Créer une nouvelle demande au fil d’'une navigation guidée en 6 étapes
= Utiliser une liste de modéles pour les shipments récurrents en bénéficiant ainsi de modéles sur mesure.

= Copier un booking depuis votre liste de demandes antérieures afin de créer rapidement un nouveau
booking avec les mémes renseignements.
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Web Booking

Nouvelle demande de Booking

[l est impératif de disposer d’un identifiant pour vous connecter sur le site Hapag-Lloyd.
Rendez-vous a I'adresse http://www.hapag-lloyd.com/en/home.html|

Onglet « Contact and Reference »

& Hﬂ)ag'l-bw eng deu esp Y home help sitemap contact search | Find |

Company

About us IR | Career Products & Services | Offices | Local Info Online Business
Overview My Shipments Tariffs Rate of Exchange Schedules Booking Tracing Documents  Import  User Guide My Account  Logout

Mew Request | | List of Requests | | Template List | | User Guide

New Booking Request 9
=H
Contact & Contract & Routing & Cango & Customs & Review & Booking
Reference Quotation Schedule Equipment: Remarks Complete Received

Customer e | Your contact 2

Your contact data is prefilled with the information you already provided

Insérez ici votre during the web registration.

Référence Client

REYMELLA
AU - 5161

Les champs « Contact » et « Notification E-mail »

sont pré-remplis avec les données fournies lors de

Customer Referenoe| | : o ;
votre inscription sur notre site.

Contact* [ v |

Nofification E-mai | -

Cliquez sur

« Next »
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Web Booking

Onglet « Contract & Quotation »

& mg‘l—m eng deu esp AT home help sitemap contact

Company Business

About us IR Career Fleet Products & Services Offices Local Info Online Business

Oveniew My Shipments Tariffs Rate of Exchange Schedules Booking  Tracing Documents  Import  User Guide My Account  Logout

MNew Request | | List of Requests | | Template List | | User Guide

New Booking Request 9
= HIDE

Contact & Contract & Routing & Cargo & Customs & Review & Booking

Ref ce Q i Schedule Equipment Remarks Complete Received

Quotation | Contr. No’ | Base for Freignt Charges 2

The freight basis is either a quotation or a (service-) contract you hold with Hapag-

e

A Hapag-Lloyd quotation number has the format Q1209RTMO0001;
a (service-) contract has the format CCJPJPO001 or 4692727

If you have neither a contract nor a quotation with Hapag-Lloyd,
please contact your local Hapag-Lloyd Sales Office.

Insérez votre référence de Quotation ou de Contrat

fournie par Hapag-Lloyd, et cliquez sur « Find »

Contact & Contract & Routing & Cargo & Customs & Review & Booking
Reference Quotation Schedule Equipment Remarks Complete Receved

v

‘ Quotation ! Contract No. t:| ‘ | Base for Freight Charges ? |

The freight basis is either a quotation or a (service-) contract you hold with Hapag-

Lloyd.

AHapag-Lloyd quotation number has the format Q1209RTMOD001: Un numéro de Quotation se
a (service-) contract has the farmat CCJPJP0001 or 4692727 presente sous la forme

If you have neither a contract nor a quotation with Hapag-Lloyd, Q1209RTMO0001 et le format d'un

please contact vour local Hapag-Lloyd Sales Office. numéro de contrat est
CCJPJP0001 ou 4592727

| validity 2]

‘Quotation No. ¢ Valid to 2013-07-11 Contractual Party y e

1. Les différents services couverts par votre

REYMELLA
AU - 5161

cotation seront affichés ici

In your quotation the following routing and equipment definitions have bee
If your Quotation has expired or its details are not fitting with your request, pleas
Routing as per Quotation

ocal Hapaa-Lloyd Sales Office.

Select a routing from the following alternatives. The listed container types are defined |

Export Haulage | Start Location |Portof Loading | Service |Portof Discharge  End Location | ImportHaulage Cir.Type1 |Cir.Type2 Cir.Type3
Terminal ADELAIDE ANS HAMBURG

s | select Routing

©

Terminal 200 8TD A0°STD

2. Cliquez sur « Select Routing »

| Clear | | Previous | | Next |
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Web Booking

Onglet « Routing & Schedule » (page 1)

& Hmﬂg'l-bw eng  deu esp I home help sitemap contact search [Find |

Company

About us IR | Career Offices | Local Info

Online Business

Overview My Shipments Tariffs Rate of Exchange Schedules Booking Tracing Documents Import  User Guide My Account  Logout

Mew Request | | List of Requests | | Template List | | User Guide

New Booking Request @

=) HIDE
Contact & Contract & Routing & Cargo & Customs & Review & BooKing
Reference Quotation Schedule Egquipment Remarks Complete Received

v

Le transport et le services sont définis par votre
cotation et ne peuvent étre modifiés.

The transport and routing is based on your quotation and cannot be changed.

Please press Look-up Schedule to find matching vessels /voyages. Le positionnement du conteneur peut aussi étre défini

sur 'onglet Cargo & Equipment.
Container positioning dates can be filled when defining cargo and equipment.

Start Location* | X201 | ADELATOE |~ |[2014-01-10 |3 Received at your door (CH)

Via 1 | o |v (293;?- 2013-09- 5 Received at container terminal (MH)
Via 2 S »

End Location® - I:Il—,,] Delivered at your door {CH)

(e.q. 2013_09_. 5, Delivered at container terminal
Cliquez sur « Look-up Schedule » 23) gy

pour trouver les voyages
correspondants | Look-up Schedule | | Clear |
Start Location™  ADELAIDE (AUADL) -|3 pmslzlv ‘(’;‘;e" Received at your door (CH)
Via 1 (e.g. 2011-12-20) @ Received at container terminal (MH)
Via 2
End Location* HAMBURG (DEHAM) |:| & Delivered at your door (CH)
. Delivered at container terminal
(e.g. 2011-12-20) © (H)
|| Optimize routing for reefer equipment

=) HIDE

Connection ADELAIDE - HAMBURG  Period 2014-01-10 -

7
Port of Loading Transshi I Services Port of Discharge Transit Time (days)

@ |ADEADEIAU 0| LAHORE EXPRESS / 3149 / EAX S Te= a5

® |ADEADE]AY 0| JAKARTA EXPRESS / 3150 / EAX S TBs a5

© |fDEADEIAY 0| RIO GRANDE EXPRESS / 3152 / EAX HMBURS | DE a5

s | Routing Details || Select for Booking

Les voyages concordants avec votre Quotation apparaissent —

= winE Choisissez la date d‘embarquement et cliquez sur « Select for
Routing Details BOOking »
Location Arrival Departure Vessel | Mode of transport Voyage | Service
@ [ADELAIDE 2014-01-16 LAHORE EXPRESS 3149 EAX

@ |[HAMBURG 2014-03-02

s | vessel Details |

Vessel Tracing || Closings and Terminal Details
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Web Booking

Onglet « Routing & Schedule » (page 2)

Contact & Contract & Routing & Cargo & Customs & Review & Booking
Reference Quotation Schedule Equipment Remarks Complete Received

The transport and routing is based on your quotation and cannot be changed. Lieux de prise en charge de la marchandise et

de sa livraison finale. MH I'opération se fait sur

Please press Look-up Schedule to find matching vessels /voyages. le terminal portuaire.

Container positioning dates can be filled when defining cargo and equipment.

Start Location® | 21 |~||2014-01-10[(= Received at your door (CH)
Via 1 [ | (293-)9-2013—09- @ Received at container terminal (MH)
Via 2 o -
End Location* w I:IH Delivered at your door (CH)
(e.g. 2013-09- 5, Delivered at container terminal
23) — (MH)
| Look-up Schedule | | Clear |
You have selected the following routing:
Location Arrival Departure Vessel | Voyage No. | Service
Mode of
Transport 0-A - . , -
LAHORE Les liaisons sélectionnées apparaissent.
ADELAIDE 20140116 | ppppag (3149 ANS Cliquez sur « Next » pour continuer
HAMBURG  |2014-02-02

Onglet « Cargo & Equipment » (page 1)

Contact & Contract & Routing & Cargo & Customs & Review & Booking
Reference Quotation Schedule Equipment Remarks Complete Received

Container Type i | | Equuil t owned by ? |
Select up to 4 different container types and Indicate ifthe cargo is transported with Hapag-Lloyd or shipper’s own
up to 10 containers. equipment.
Qty* Container Type* @ Hapag-Lloyd Container

Précisiez si la marchandise est transportée dans

un conteneur Hapag-Lloyd ou un conteneur vous
appartenant (Shipper’s own

2EGP |HIGH CUBE CONT. pp ( pp )

l:l 22GP | GENERAL PURPOSE ...
l:l 42GP|GENERAL PLRFOSE ...

1 || IVI © Shipper’s own Container

Spécifiez la quantité pour

chaque type de conteneur
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Web Booking

Cargo & Equipment tab (page 3

Contact & Contract & Routing & Ccargo & Customs & Review & Booking
Reference Quotation Schedule Equipment Remarks Complete Recenved
Container Type 7 | | Equil owned by 2 |

Select up to 4 different container types and up
to 10 containers. Or select 1 container type and
up to 250 Containers if the same cargo details
are applicable for all containers.

Indicate if the cargo is transported with Hapag-Lloyd or shipper's own
equipment.

' Hapag-Lloyd Container

3. Spécifiez la date

Shipper’s own Container

_ 3 - 5
v Container Type La marchandise doit correspondre a votre etl I_'leure_d_e mise a
! = cotation sinon des frais supplémentaires dlsposmon du
I B Pcuventsappiduer. , conteneur vide
Utilisez le bouton « Assign Details » pour
| I[--- [ chaque type de marchandises
|Cargo

7| | Empty Container from Depot

Please make sure the commodity is covered by your Quotation or Contract. If your booking
includes commoaodities other than the quoted ones, different rates may apply - please contact
your local Hapaa-Lloyd Sales Office.

If your containers will contain different cargoes, you can specify the individual descriptions
below, after clicking on "Assign Details™

12 1a 15 18 17 18 [ply equipmentrelease

1. |nSél'ez Ia 20 21 22 23 24 35 ALON.
Description |furn|ture parts description de 3 0
la marchandise '
HS Code

31

etails to your requested containers, e.g. weight and cargo per container. Then you can adjust e.g. the individual positioning dates, if needed.

2. En cliquant sur la loupe vous 4. Cliquez sur
obtiendrez une suggestion de HS « Assign Details »
Codes. pour continuer

Merci de nous fournir les
|Equipment and Cargo informations sur la
Please provide the information for cargo and equipment. If possible, please also provide the Harmonized System Code (HS Code marchandise et
subsequent documentation process. Please note that the HS Code is mandatory for US business due to filing regulations I'équipement. Le HS
code simplifie la
Container Type 22GP Cargo Description* HS Code Cargo Weight * Unit * traitement ultérieur des
FURNITURE PARTS I[ I[ I[ |2 (5000 I[ I~ documents et EST
o OBLIGATOIRE pour le
2 ka sport vers les Etats-
Ibs Unis.
1. Cliquez sur « Next »
Please note that additional charges may apply for extra stuffing time (e.g. Positioning Origin Charge). pour continuer
|—|Clear Previous
|(.on1amer1

Non-op. Reefer

Temperature* [0 |[cesius |v| Dehumidification[ 0 |%[INotappl. O2in% [0 |% Ventilation delayinh [0 |h
Special Atmosphere|..  |v Fresh Air Supply [0 |comin co2in%[0  [% HumidityControlin%[0 |5

Container Type 45RT Cargo Description® HS Code Cargo Weight * Unit *
|FROZEN THINGS | | | |2 [1234

I H H H Ip 1. Pour les reefers, merci de saisir les
o

paramétres de température
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Web Booking

Onglet « Customs & Remarks »

Contact & Contract & Routing & Cargo & Customs & Review & BooKing
Reference Quotation Schedule Equipment Remarks Complete Received

v
Choisissez la codification @

douaniére appropriée dans
le menu déroulant

|Cu5tom5 References

Type

| 2

Reference /1D

.AES—ITNMES Internal Transaction Number . | '?t inserez V.OS prc_)!)res
AU-CAN |Australia Customs Authority N... | références ou identifiants

CAN-FOR |Canada Proof of Report Number douaniers
ES-DUA |Spain Customs Declaration Number
EU-AES |EU 24h Export Movement Refere...
EU-AIS |EU 24h Import Movement Refere...
Mx-SAT |Mexico 24h Manifest self-Filer

— —
MNEC-MRN|National Export Customs Refer... mation? H‘
NIC-MRN|National Import Customs Refer...
NZ-CEDO |NZ Customs Delivery Order No.
E SE-CUST|Customs Reference Sweden ﬁ‘
UK-UCR. |uniform Consignment Reference
Us-FDA |US Food and Drug Administration =
! g Performed by
it faddracel
Contact & Contract & Routing & Cargo & Customs & Review & Booking
Reference Quotation Schedule Equipment Remarks Complete Received

| Previous || Next |

1.Si nécessaire, vous pouvez choisir le nombre

de numéros de B/L a assigner a votre booking

|Cu5tom5 References

Reference /1D

2.Un intervenant additionnel pour votre
déclaration douaniére peut étre renseigné ici

‘ed with Booking Confirmation?

If yes, how many? l:l

| Bill of Lading Numbers req

| Export Customs Filing
Export customs filing performed by third Performed by B
party. (address):
C’est-a-dire le =

Transitaire Portuaire
|Remark5 E2

Flease enter here any remarks you wish our Customer Service to take into account.

4. Cliquez sur
« Next » pour

3. Avant la validation de vos données, vous
pouvez ajouter ici des informatiions pour

notre Service Clients.

continuer

| clear | | Previous | | next |
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Web Booking

Onglet « Review & Complete »

Contact &
Reference

Contract &
Quotation

Routing &
Schedule

Equipment

Cargo & Customs &

Booking
Remarks

Received

Contact and Reference

Vous trouverez ici un récapitulatif de

votre demande de booking.

Edit Contact and Reference

Routing and Schedule

Customer e+ Customer Reference ADELAIDE 20GP
- s Contact* He- el
Notification E-mail* e -
REYMELLA
AU - 5161
Contract and Quotation
Quotation | Contract - Valid  2013-07- Contractual Party
No.* to 11

En cliquant sur « Edit... », le contenu

de chaque onglet peut étre modifié
individuellement avant I’envoi

AU - 5161

Edit Contract and Quotation

Envoi de la demande de Booking

|Completeyour t

Edit Customs and Remarks

By clicking on "Submit Booking’, you acknowledge that you have accepted the Hapag-Lloyd Bill of Lading or Sea Waybill Terms and Conditions respectively and agree to
place a legally binding booking request.

Si toutes les informations saisies sont correctes,
cliquez sur « Submit Booking »

Submit Booking
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Web Booking

Booking Regu

1. Cet onglet vous permet de
voir les bookings qui ont bien

été transmis a Hapag-Lloyd

Contact & Contract & Routing & Cargo & Customs & Review &
Reference Quotation Schedule Equipment Remarks Complete

2. En outre votre numéro de

booking est immédiatement
confirmé en ligne.

Thank you for your booking with Hapag-Lloyd.

Your booking number is:

Booking number Booking date 2014-01-10

You will receive your Booking Confirmation at the following e-mail address:

In case of any que nlease contact your responsible Hapag-Lloyd Office. You can check the status of your request on the List of Requests. Or you may just create a
new booking reguest.

3. La confirmation de Booking sera envoyée

directement a I‘adresse de courrier électronique

renseignée lors de votre inscription sur notre site ;
sauf si décidé autrement avec notre Service Clients.

Disclaimer:

Cette présentation vous est fournie a titre personnel. Cette présentation ainsi que les informations
contenues sont confidentielles. La transmission de ces informations a un tiers et/ou l'utilisation de ces
informations en intégralité ou partie est strictement interdite sans avoir obtenu au préalable I'accord
écrit d’'Hapag-Lloyd.
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