
Hapag-Lloyd e-Business Solution –e-mail solution 
Schedule Deviations at a Glance 

Schedule Deviations 

Schedule Deviations: 
 Available for Port of Loading or Port of 

Discharge. 
 Receive an automatic email when there is a 

change to the scheduled departure (POL) or 
arrival (POD) of a vessel. 

 Report includes: 
• Your container numbers 
• Your shipment numbers 
• Your reference numbers (if provided) 
• Port of Call 
• Original date and time 
• New vessel date and time 

Customize Your Report: 
 Choose which ports and services you want 

to receive. 
 Specify the deviation timeframe for your 

notices. 

Your Benefits: 
 Quick and easy one-time setup. 
 Customizable report to fit your business 

needs. 
 Timely notifications increases efficiency by 

reducing telephone calls and emails. 

          Interested?  

Please contact your local Hapag-Lloyd Sales Representative today  
and ask for this Quick-Win Solution. 
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 Region Europe: e-BizEur@hlag.com  Region North America: ebizna@hlag.com  Region South America: ebizsa@hlag.com  Region Asia: easia@hlag.com 
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