
Import Overview: 
 Search for shipments based on Bill of 

Lading number, container number, or 
booking number. 

 In Import Overview, see details about your 
shipment such as: 

 Planned routing and dates 
 Release information 
 Document information. 
 With one click, see additional terminal 

details, cargo and containers details. 
 See if the Arrival Notice has been sent to 

you and download a pdf copy online. 
 
 

 

Hapag-Lloyd e-Business Solution – Hapag-Lloyd.com 
Import Details at a Glance 

> Go to hapag-lloyd.com. 
> Click on “Register a new user” within the Login block. 
> Complete the online registration and click on “submit”. 
> You can start immediately with limited access (limited data and features). 
> Once your registration is fully granted, you will be able view your Details. 

Import Details 
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Additional Import Details: 
 Quick link buttons give you additional 

details such as: 
• Tracing information 
• Vessel exchange rates 
• Customs references 
• Transport parties. 

 

Your Benefits: 
 Timely Import information in one 

convenient location. 
 Real-time access to your transport data 

whenever you need it. 
 Arrival Notice copies available for 

download up to 30 days after creation. 

          Interested?  
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 Region Europe: e-BizEur@hlag.com  Region North America: ebizna@hlag.com  Region South America: ebizsa@hlag.com  Region Asia: easia@hlag.com 
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