
Hapag-Lloyd e-Business Solution – Hapag-Lloyd.com 
Container Tracing Details at a Glance 

> Go to hapag-lloyd.com 
> Click on “Register a new user” within the Login block. 
> Complete the online registration and click on “Submit”. 
> You can start immediately with limited access (limited data and features). 
> Once your registration is fully granted, you will be able to view your Details. 

Container Tracing 

Your Benefits: 
 Timely import information in one 

convenient location. 
 Real-time access to your transport data 

whenever you need it. 
 Arrival Notice copies available for 

download up to 30 days after creation. 

Container Tracing: 
 See where your containers are 

located at any time, 24/7. 
 Tracing with container number  

without log-in. 
 Search by container number or  

Hapag-Lloyd shipment number. 
 See which activities have taken place for 

your container, such as vessel load, 
departure, discharge, arrival, etc.. 

 See the planned and estimated dates for 
your upcoming container moves. 

Enhanced Tracing: 
 See a list of your company’s current  

shipments and view the container status. 
 Search and filter your shipments based 

on criteria such as: 
•  Bill of Lading Number 
•  Vessel Voyage 
•  Port of Loading 
•  Port of Discharge. 

          Interested?  
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 Region Europe: e-BizEur@hlag.com  Region North America: ebizna@hlag.com  Region South America: ebizsa@hlag.com  Region Asia: easia@hlag.com 
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